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The Hong Kong Internet Service Providers Association Released “Code for Release of
Information”

At the 2016 ISP Symposium held on 25 Nov 2016, the HKISPA released the first version of its
Code for Release of Information (“the Code”).

Law Enforcement Agencies (like the Hong Kong Police Force and the Customs and Excise
Department) often approach Internet Service Providers to collect information about online
activities of Internet users, with some cases without a Court Search Warrant. ISPs in HK in
general are very cooperative to LEAs, but often such revelation of customer information to
LEAs without a corresponding Court Search Warrant may expose the ISP concerned to
potential legal liability.

This Code was therefore designed. It is a working procedure recommended to the ISPs to adopt
when disclosing information to LEAs, so as to maximize the protection of the ISP itself from
legal liability, while still be able to help LEAs to conduct online investigations.

This version of the Code for Release of Information was crafted since early 2014, and has
solicited inputs from ISPs, online service providers and content providers, users, copyright
owners and also inputs from the HK Police Force and the Customs and Excise Department.

FHITE To download the Code
http://www.hkispa.org.hk/images/doc/Code-for-Release-of-Information v1.2.pdf
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